Staff, patients prefer ED-based interpreters.
Having interpreters in your ED can save time in moments of crisis, while at the same time, facilitating more accurate communications among staff, patients, and family members. Make sure interpreters are familiar with basic anatomy, major illnesses, and medications. Human beings can interpret glances or the touch of a hand, which gives them an advantage over telephonic services. Arrange for at least two vehicles for paging interpreters when they are needed.